
 
 
Cleveland Independent Custody Visitors – 2025-26 Performance from 1 April 2025 to date  
 
 
       

 

Number of visits per quarter     

 

Number of Visits        

 

Quarter 1 8      

 

Quarter 2 8      

 

Quarter 3 6      

 

Quarter 4        

 

       

 

       

 

Average Wait Times from attending custody to being let in    

 

Wait Times        

 

Quarter 1 6      

 

Quarter 2 6      

 

Quarter 3 8      

 

Quarter 4        

 

       

 

       

 

Number of detainees in custody     

 

  
total in 
custody offered 

Offered 
Percent accepted 

Accepted 
Percent 

visited/ 
observed 

total Percent 
offered/visited 

as a % of 
numbers in 

custody 

Quarter 1 159 51 32% 29 18% 35 22% 

Quarter 2 143 44 31% 33 23% 42 29% 

Quarter 3 187 28 15% 24 13% 29 16% 

Quarter 4               

TOTAL               

       

 

       

 

Times of Visits       

 

Times of Visits - 
where stated q1 q2 q3 q4   

 

OO00-0600 1 0 0     

 

0600-1200 2 1 1     

 

1200-1800 4 5 5     

 

1800-0000 0   0     

 

       

 

       

 

Days Visited       

 

  Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

Quarter 1 2 1 1 2 2     

Quarter 2 1 1 1 1 3 1   

Quarter 3   1 2   2 1 1 

Quarter 4               

                

       

 

       

 

       

 

 



Issues Raised through the visit feedback forms 
 
Availability of blankets during busy periods, this was raised with custody management  
Graffiti and paint conditions raised with staff 
Wear and tear of pillows raised with staff 
Cells were reported as clean and tidy on many occasions 
Stocks checked and in order  
 
 
 
 
 
 


