
Cleveland Hate Crime Reporting Centres 
 
 

Hartlepool 

Reporting Centre Address Opening Hours 

Centre for Independent 
Living 

1 Havelock Street 
TS24 7LT 

Mon to Fri, 8:30 – 17:00 
Tel: 01429 523390 
Text Service: 60006 

Citizens Advice Bureau 87 Park Road 
Hartlepool 
TS26 9HP 

Mon - Fri 09:00 - 17:00 
Tel: 01429 408401 

Community Hub Central 124 York Road 
TS26 9DE 

Mon, Tues, Thurs, Fri, 10:00 - 16:00 
Wed 10:00 – 18:00 
Sat 09:00 - 13:00 
Tel: 01429 272905 

Community Hub North West View Advice and 
Resource Centre 
Miers Avenue 
TS24 9JQ 

Mon, Thurs 09:30 – 18:00 
Tues 09:30 – 16:30 
Wed 09:30 – 20:00 
Fri 09:30 – 13:00 
Tel: 01429 231032 
 

Community hub 
Seaton Carew 

Station Lane 
TS25 1BN 

Wed, Thurs 10:00 – 12:30 & 13:00 – 
17:00 
Fri, Sat 09:00 – 12:30 
Tel: 01429 269808 

Community Hub South Wynyard Road 
TS25 3LQ 

Mon 10:00 – 18:00 
Tues - Fri 10:00 – 16:00 
Sat 10:00 – 12:00 
Tel: 01429 272835 

Hartlepool Borough Council  Civic Centre 
Victoria Road 
TS24 8AY 

Mon to Thurs, 09:00 - 17.00 
Friday, 09:00 – 16:30 
Tel: 01429 523333 
 

Hartlepool Community 
Safety Team 

Hartlepool Police 
Avenue Road 
TS24 8AJ 

Mon – Thurs 09:00 – 17:00 
Fri 09:00 – 16:30  
 

Hartlepool United FC Hartlepool United FC 
Victoria Park 
Clarence Road 
TS24 8BZ    

Tues, Thurs, Fri 10:00 – 16:00 
Tel: 01429 272 584 
 

Salaam Community Centre St Pauls Hall 
Murray Street 
TS26 8PE 

Mon to Fri 10:00 – 17:00 
Tel: 01429 284297 

 
 
 
 
 
 
 
 
 

 
 
 



 

Stockton 
 

Reporting Centre Address Opening Hours 

Billingham Community 
Centre 
  
 

The Causeway 
Billingham 
Stockton 
TS23 2DA 
 

Monday-Thursday: 8:30am-4:30pm 
Friday: 8:30am-4:00pm 

Billingham Family Hub 
 

Ochil Terrace 
Billingham 
TS23 2QL 

Mon-Thurs 0830-1700 
Fri  0830 - 1600 

Billingham Library 
 

Kingsway  
Billingham 
TS23 2LN 

Mon – Fri – 0830-1700 

Catalyst 27 Yarm Road 
Stockton 
TS18 3NJ 

Mon - Fri  0900 – 1700 

Citizen’s Advice Bureau 
 

Unit 22 Wellington Street 
Stockton 
TS18 1RH 
 

Mon – Fri – 0830-1600 
 

Fairfield Library 
 
 

Fairfield Road 
Stockton 
TS19 7AJ 

Mon, Fri 1000-1300 & 1400-1700 
Wed 1000-1300 & 1400-1900  
Saturday 1000- 1200 

Free To Be Me Project 
 

6-8 Yarm Road 
Stockton on Tees 
TS18 3NA 
 

Email: 
freetobemeproject@outlook.com 
 
WhatsApp/text +447871582130 
 

Hart Gables 
 

Newtown Community 
Centre 
123 Durham Road 
TS19 0DE 
 

Kay Attle 
01642 675509 
Kay.attle@hartgables.org.uk 
 

Ingleby Barwick Library Ingleby Barwick Leisure 
Centre 
Blair Avenue 
Ingleby Barwick 
TS17 5BL 

Mon-Fri 0900-2000 
Saturday 1000-1600 
Sunday 1000-1400 

Justice First 133 Norton Road 
Stockton 
TS18 2BG 

Mon, Thurs 10:00 – 14:00 

Norton Library 
 

87 High Street 
Norton 
TS20 1AE 

Mon, Tue, Thu 0930-1700 
Wed & Fri 0930-1900  
Saturday 0930- 1300 

One Community Link Rhema House  
Stockton 
TS18 2HG 

Mon, Wed, Thurs & Fri 10:00 – 
14:30 
Tel: 07863 240016 

Redhill Family Hub/Library 
 

Redhill Road 
Roseworth 
TS19 9BX 
 

Mon-Thurs 0900-1630 
Fri 0900-1600 

Stockton Family Hub 
 

Yarm Road 
TS18 3PJ 

Mon-Fri 0830-1700 

mailto:Kay.attle@hartgables.org.uk


 

Stockton Learning and 
Skills 
 

Stockton Business Centre 
Brunswick Street 
Stockton 
TS18 1DW 

Learning.skills@stockton.gov.uk 
01642 527904 
Admin Address –  
Stockton Council Learning and 
Skills Billingham Community 
Centre, The Causeway, Billingham, 
TS23 2DA 

Stockton Library 
 

Church Road 
Stockton 
TS18 1TU 

Mon – Fri – 0830-1700 

Thornaby Family Hub 
 

Tedder Avenue 
Thornaby 
TS17 9JP 
 

Mon - Thurs 0830-1700 
Fri 0830 - 1630 

Thornaby Library 
 

Town Centre 
TS17 9EW 

Mon, Wed, Fri - 0830-1700 
Tuesday  0830 – 1900 
Saturday  0930-1600 

Thornaby (Riverbank) 
Library 
 

Gilmour Street 
Thornaby 
TS17 6PF 

Mon-Thu 0900-1230 & 1330-1615 
Fri 0900-1230 7 1330-1600 

Yarm Library 
 

41 High Street 
Yarm 
TS15 9BH 

Mon, Wed 1000-1700 
Tues, Thurs and Fri 1000-1900  
Saturday 1000- 1230 

Wellbeing Hub Stockton 
 
  
 

Unit 5 Wellington Square 
Stockton on Tees 
TS181RG 

Mon - Fri 0900-1700 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:Learning.skills@stockton.gov.uk


Redcar & Cleveland 

Reporting Centre Address Opening Hours 

Beyond Housing 
Redcar Housing Office 

14 Ennis Square 
Dormanstown 
TS10 5JR 

Monday to Thursday: 8:30-17:00 
Friday: 8:30-16:00 
Tel: 01642 836005 
enquiries@beyondhousing.co.uk 

Dormanstown Family Hub South Avenue 
Redcar 
TS10 5LL 

Monday to Thursday, 09:00 – 17:00 
Friday, 09:00 – 16:30 

Grangetown Family Hub Grange Farm Road 
Grangetown 
TS6 7HP 

Monday to Thursday, 09:00 – 17:00 
Friday, 09:00 – 16:30 

Green Gates Family Hub Keilder Close 
Redcar 
TS10 4HS 

Monday to Thursday, 09:00 – 17:00 
Friday, 09:00 – 16:30 

Local Authority  
Redcar Library & 
Community Hub 

Kirkleatham Street 
TS10 1RT 

Mon 10:00 – 14:00 
Tues, Wed, Fri 09:00 – 17:00 
Thurs 11:00 – 19:00 
Sat 10:00 – 14:00 
Tel: 01642 774774 
 

Local Authority  
Seafield House 

Seafield House 
Kirkleatham Street 
TS10 1SP 

Monday to Thursday,08:30 – 17:00  
Friday, 08:30am – 16:30 
Tel: Contact Centre 01642 774774 
 

Local Authority  
Guisborough Library & 
Community Hub 

90 Westgate 
Guisborough 
TS14 6AP 

Mon 11:00 – 19:00 
Tues – Thurs 09:00 – 17:00 
Fri, Sat 10:00 – 14:00 
Tel: 01287 632668 
 

Loftus Family Hub  Duncan Place  
Loftus  
TS13 4PR 

Monday to Thursday, 09:00 – 17:00 
Friday, 09:00 – 16:30 

Redcar & Cleveland College  Corporation Road 
Redcar 
TS10 1EZ 

Monday to Thursday, 08:30 – 17:00 
Friday, 08:30 – 16:30 
 
 
 

Skelton Family Hub Skelton Youth & 
Community Centre 
De Brus Site 
Marske Lane 
Skelton 
TS12 2HA 

Monday to Thursday, 09:00 – 17:00 
Friday, 09:00 – 16:30 

South Bank Family Hub Poplar Grove 
South Bank 
TS6 6SY 

Monday to Thursday, 09:00 – 17:00 
Friday, 09:00 – 16:30 

 
 
 
 
 
 
 
 

mailto:enquiries@beyondhousing.co.uk


Middlesbrough 

Reporting Centre Address Opening Hours 

Central Library Centre Square 
Middlesbrough 
TS1 2AY 

Mon, Tues, Wed, Fri, Sat 09:00 – 17:00 
Tel: 01642 729002 
Email: 
central_lending@middlesbrough.gov.uk 

Community Hub 
Acklam 

Acklam Road 
Acklam 
Middlesbrough 
TS5 7AB 

Mon, Tues, Thurs 09:00 – 17:00 
Fri, Sat 09:00 – 12:30 
Tel: 01642 817810 
Email: 
acklam_library@middlesbrough.gov.uk 

Community Hub 
Easterside 

Broughton Avenue 
Easterside 
Middlesbrough 
TS4 3PZ 

Mon, Tues, Thurs, Fri 09:00 – 17:00 
Tel: 01642 513150 
Email: 
easterside_library@middlesbrough.gov.uk 

Community Hub  
Grove Hill 

Bishopton Road 
Grove Hill 
Middlesbrough 
TS4 2RP 

Mon, Tues, Wed, Fri, 09:00 – 17:00 
Tel: 01642 278444 
Email: 
Grove_Hill_Library@middlesbrough.gov.uk 

Community Hub 
Hemlington 

Crosscliff 
Hemlington 
Middlesbrough 
TS8 9JJ 

Mon, Sat 09:30 – 12:30 
Tues, Thurs 09:30 – 12:00 & 13:00 – 17:00 
Tel: 01642 591918 
Email: 
hemlington_library@middlesbrough.gov.uk 

Community Hub 
Marton 

The Willows 
Marton 
Middlesbrough 
TS7 8BL 

Mon, Thurs 09:30 – 12:00 & 13:00 – 17:00 
Fri, Sat 09:30 – 12:30 
Tel: 01642 300255 
Email: 
marton_library@middlesbrough.gov.uk 

Community hub 
Neptune 

Ormesby Road 
Middlesbrough 
TS3 7RP 

Mon – Thurs 06:00 – 22:00 
Fri 06:00 – 21:00 
Sat 08:00 – 16:00 
Sun 09:00 – 18:00 

Community Hub  
Newport Settlement 

2 St Pauls Road 
Middlesbrough 
TS15NQ 

Mon -  Thurs 09:00 – 17:00 
Tel: 01642 802892 
Email: 
newport_hub@middlesbrough.gov.uk 

Community Hub  
North Ormesby 

Derwent Street 
North Ormesby 
Middlesbrough 
TS3 6JB 

Mon - Fri, 09:00 – 17:00 
Sat, 09:30 – 12:30 
Tel: 01642 243581 

Community Hub 
Rainbow 

Rainbow leisure 
centre 
Parkway Centre 
Coulby Newham 
TS8 0TJ 
 

Mon – Thurs 06:00 – 22:00 
Fri 06:00 – 21:00 
Sat, Sun 08:00 – 16:00 

Community Hub  
Thorntree 

Birkhall Road 
Middlesbrough 
TS3 9JW 

Tues - Fri, 09:00 – 17:00 
Tel: 01642 246827 
Email: 
thorntree_hub@middlesbrough.gov.uk 

Mary Thompson Fund BBC Building 
Newport Road 
Middlesbrough 
 

 



Middlesbrough  
Community Learning  
Service 
 

Acklam Grange 
School 
Corporation Road 
Middlesbrough 
TS1 2RF 

Monday to Friday, 08:00 – 17:00 
 

Middlesbrough House PO Box 98 
50 Corporation 
Road 
Middlesbrough 
TS1 2QQ 

Mon, Tues, Thurs, 08:30 – 16:30 
Wed, 12:30 – 16:30 
Fri, 08:30 – 16:00 

Myplace Custom House 
North Street 
Middlesbrough 
TS2 1JP 

Tues, Wed, Fri 08:00 – 17:00 
Thurs 08:00 – 21:00 
Tel: 01642 728015 
Email: myplace@middlesbrough.gov.uk 

Open Door North East 
 

Parliament Road 
Middlesbrough 
TS1 5QH 

Monday to Friday, 09:00 – 17:00 
 

Teesside Mind 90-92 Lothian Road 
Middlesbrough  
TS4 2QX 
 

Monday to Saturday 06:00 – 21:00 
Sunday 08:00 – 20:00 
Phone: 01642 257020 
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